
CRITERIA 

As per the Department of Health Clinical Risk Groups 2019/20  

I don’t meet the criteria, can I pay privately? Not at our practice.  However, you are welcome to 

check with the local pharmacies to see if they are 

offering it privately.   

Can I get my vaccination when in with the GP for an 

appointment? 

No, not this year. However any patients checking in 

for a GP, who do not have a booked flu appointment, 

or who have not yet had the vaccination, will be 

offered a slot that morning/afternoon with one of the 

Nurses.  Reception will check each patients details on 

checking in and arrange this on the day. 

I am a carer for a Disabled person/Family member, 

can I get the vaccination? 

Yes - The patient needs to complete a Carers Form.  

This form MUST be filled in, in its entirety and signed 

by the patient and the person they care for.  The form 

will include details of the Carer (our patient) and the 

person they care for, regardless of whether they are 

our patient or not. 

 Code the patient as “Carer – 918A” 

 EMIS Web will automatically update the 
patient as being eligible for Flu vacc, as per 
bottom right hand side pop up.   

 Book the a Carers review appointment and 
they will get their vaccination at the same 
time 

 If no Carers clinic slots left, book a double 
with Diane or Jacquis generic, stating “carer 
review/Flu) in the reason box.  

 Leave the completed Carers paperwork with 
the Office Manager with a note stating Flu 
Appointment Booked 

I have only recently joined your practice and you 

probably don’t have any medical history yet.  I 

think/I know I meet the criteria.  Can I book an 

appointment? 

Not straight away - Clarify with the patient which 

condition they believe they have which makes them 

eligible 

Advise the patient that you need to get their info 

from their previous GP and ask them to contact us 

back in a few days to be booked into the appropriate 

clinic.  

 

HOUSEBOUND 

Housebound Any invited patient who states they are now 

housebound should be coded with “housebound” 

and added to the District Nurse Call Management 

List for whatever they are eligible for (ie, Flu and/or 

Shingles). 

Advise the patients that the District Nurses will be 

out sometime in the near future and that they will 

ring them the day before calling.  

Both myself and my partner are eligible for the Flu 

Vacc this year, my partner is housebound and the 

Yes – District Nursing are happy to vaccinate 

partners and carers in the household at the same 



District Nurse will be calling to administer theirs, will 

they give me mine too? 

time.  You do not need to code the second persons 

record as Housebound.  Add details to the Call 

Management Lists reason section - Partner of Mrs 

XX. 

 

CHILDREN 

My child is due to get their Flu/Pneumo Vacc.  I 

cannot attend with them, can their 

Granny/Auntie/Neighbour etc 

Yes.  As long as the parent/guardian signs a consent 

form then another family member/friend can attend 

with the child. Blank consent forms are available in 

Shared Documents  Flu 2019/20  paperwork 

Will I/My child get the nasal vaccine? (Fluenz) Children between the age of 2-17 are eligible for this 
vaccination.  
It will depend on the circumstances on the day, ie if 
your child has a runny/bunged up nose, they will not 
be able to get the nasal vaccine.  
Children 6 months -23 months will be vaccinated via 
injection. Fluenz is not suitable for this age group.   
Immunocompromised (chemo etc) children CANNOT 
get the nasal vaccine.  

My child is in pre-school.  Can they get the vaccine? Yes 
provided that your child was born between 
02.07.2015 – 01.09.17 

My primary school aged child missed or will miss the 

vaccination in school (for any reason) or 

My primary school aged child has asthma/diabetes 

etc.  I do not want them to be vaccinated in school by 

the school nurses… 

Can they get it here? 

All children P1-P7 are eligible this year. (DOB 
02.07.2008 – 01.07.2015).  
We would encourage all primary school aged 
children to be vaccinated in school, as per the 
Department of Health Guidelines and advice, but we 
can, if absolutely necessary, arrange the vaccination 
here.   

My child needs their second part of the vaccination This needs checked to ensure they definitely need a 
second part.   
 

My primary school aged child has asthma/diabetes 

etc.  Will they be vaccinated by my GP surgery or by 

School? 

All primary school children, regardless of medical 
conditions, will be offered and given the vaccination 
in primary school. 

 

PREGNANCY  

Pregnant patients will automatically be offered the vaccination at their midwives appointment 

I am pregnant, can I get the vaccination Yes – All pregnant women are eligible for the vaccine 

– the vaccine does not have to be 12 months apart, 

so if you got the vaccine sometime in the last year, 

you CAN and SHOULD get it again, as the strains of 

flu change from year to year and the vaccine is 

changed to accommodate this. 

I am pregnant.  Can I get the flu vaccine and the 

pertussis vaccine together? 

Yes  

I have just had a baby, am I still eligible for the 

vaccine? 

No – there are currently no guidelines for this.  

Vaccine is only available for those who are currently 



pregnant. 

Patients who were previously pregnant may have a 

pop up advising that they are eligible.  Flag this with 

the Office Manager via a Task. 

 

QUERIES AND SIDE EFFECTS 

Will the vaccine give me the Flu? No.  There is no evidence that patients who are 

given the flu vaccine will get flu because of the 

vaccination. 

What do I do if I have side effects of the vaccine? Anyone who contacts the surgery with a severe side 

effect, such as difficulty breathing, rash or collapse 

should be put through to the GP on call immediately. 

Patients with less severe effects, ie high 

temperature, muscle pain etc, should be placed on 

the NPTC.  A section will be added to the bottom of 

the closed NPTC to allow these queries to run all day  

I am allergic to eggs, can I get the vaccination Possibly - In recent years the vaccine has been 

developed with a very low ovalbumin content and 

studies show that this years QIV and Fluenz can be 

used safely in individuals with an egg allergy.  

HOWEVER, if you have ever had a confirmed 

anaphylaxis reaction to egg (requiring intensive 

care) there is a specific vaccination for this, this 

needs sent to the Flu Query list and we will arrange 

it further.  

If I can get my own private vaccine, will a nurse 

(t/room etc) vaccinate me 

No  

If, at the end of the clinics, there are any extra 

vaccines, other than those already allocated, can I 

ring back and get one? 

No 

Can I just nip round to the treatment room with a 

pink card 

No 

I have a cold, can I still get my vaccination today? Yes – providing you do not have a temperature 

I have a temperature, can I still get my vaccination 

today?  

No 

I am on antibiotics, can I still get my vaccination 

today? 

Yes – providing you do not have a temperature 

I am on steroids, can I still get my vaccination today? Yes – if you are on long term steroids 

No  - if you are on a short course of steroids you 

need to leave 4 clear weeks before you get the 

vaccination. 

I got my pneumo vaccine over 10 years ago, am I now 

due it again 

No – under current guidelines we have not received 

any information with regards to re-vaccinating with 



pneumo vaccine.  You are still currently covered.    

Can I (an Adult) get the nasal vaccine? No – The vaccine is for children only 

I will be getting/have got my vaccination at work Please confirm (if possible) 

 Date of injection 

 Where it was given (ie work/private clinic)  

 Batch number  
 

Send the info via a Task to Supervisors. 

 

SHINGLES  

Eligible Routine 2019-20 Date of Birth Range 02.09.1948 – 01.09.1949 

Ie – Turned 70 on the 01.09.2019 

Catch Up 2019-20 Date of Birth Ranges  

ie anyone who was eligible but did not get the 

vaccine in previous years for whatever reason 

02.09.1940-01.09.1941 

02.09.1942-01.09.1948 

02.09.1939-01.09.1940 

Any patients who are now 80 years of age, who had been eligible previously are NO LONGER eligible as the 

vaccine is less effective in people aged 80 years and above 

 


